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PUBLICATIONS AND TRANSMITTAL CHANGE FOR THE HEALTH CARE 
BENEFITS FOR CHILDREN OF VIETMAN VETERANS POLICY MANUAL 

 
 
1. Explanation of the changes and related index updates are in the following 
summary. 
 
2. This transmittal memorandum should be posted in the front of your Policy Manual.  
The old/revised policies and subject index should be removed and the new changes 
inserted.  
 
3. Transmittal changes may include removal of supplemental language previously 
noted in the body of the policy or the transmittal memorandum.   
 
Chapter 1, Section 3, RECONSIDERATION/APPEAL OF CLAIMS. 
• Under Policy adds address for the submission of requests for reconsideration/appeal 

of claims. 
  
Chapter 2, Section 5, DME (DURABLE MEDICAL EQUIPMENT).   
• Under Descriptions removes restrictive language regarding transportation, comfort, 

or convenience and adds that the equipment is appropriate for use in the home.  
 
 
SIGNED 
 
 
Lisa Brown 
Chief, Policy & Compliance Division 
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